
BSNL - Silver Jubilee of Establishment
It is known that Bharat Sanchar Nigam Limited (BSNL) was established on October 1, 2000. The 

Department of Telecommunications' Telecom Operations and Telecommunications Services Depart-
ment was converted into a corporation and named Bharat Sanchar Nigam Limited. Before becoming 
a corporation, the Indian Parliament passed a resolution to this effect, and after registering under the 
Indian Companies Act, it commenced public service as a company on October 1, 2000. BSNL has 
currently completed a total of 25 years of its term, which was completed on its establishment date of 
October 1, 2025.

On this occasion, BSNL management, the Department of Telecommunications, the Ministry of 
Communications, and the Prime Minister's Office hailed the occasion as a national achievement and 
praised its uninterrupted functioning for 25 years. The Honourable Minister of Communications, Gov-
ernment of India, Shri Jyotiraditya Scindia, addressed journalists at the BSNL Bhavan located in Jan-
path on September 26, 2025. In his address, the Honourable Communications Minister stated that the 
government is committed to making BSNL's services world-class. He mentioned that India has be-
come the fourth country in the world to manufacture equipment and plants used in indigenous 4G/5G 
technology-based services. 97,500 mobile towers based on these plants have been installed across 
the nation, which were dedicated to the nation by the Honourable Prime Minister from Jharsuguda, 
Odisha on September 27, 2025. It is noteworthy that fully indigenous microchips have been used for 
the operation of these towers, which only three countries in the world manufactured previously. It is a 
matter of great pride that India has registered its name as the fourth country in the world to manufac-
ture microchips related to these services, raising the head of all the people of the nation. Addressing 
the people of the nation from Jharsuguda, the Honourable Prime Minister profusely praised the ser-
vices and cooperation provided by BSNL employees for the nation.

It is noteworthy that BSNL had established its position as a profitable government company since 
its inception, but a financial decline began to be recorded in BSNL from the financial year 2007-08, 
which is currently ongoing. To overcome this situation, the Government of India announced a revival 
package for BSNL on October 21, 2019, which included an eight-point plan including giving BSNL 
the 4G spectrum. The Voluntary Retirement Scheme (VRS) was also included in this eight-point plan. 
Under this government scheme, more than 78,000 employees and officers left BSNL. Despite this, 
BSNL's financial distress continued. Now, the Government of India has taken it as a challenge to 
revive BSNL, and so far, more than three lakh crore rupees have been spent by the government on 
BSNL's revival.

The government assigned BSNL a scheme named Bharat Net, under which a program was set 
to provide high-speed communication services to all Panchayats (village councils) across the nation. 
BSNL is rapidly advancing this service as well. BSNL is gaining financial benefit through Bharat Net. 
In the two quarters of the last financial year 2024-25, a net profit of ₹ 262 crore and ₹ 280 crore was 
earned, respectively. At the end of the financial year 2024-25, the company had an operating profit of 
₹ 5,000 crore. Annual targets for various types of services are being given to each BSNL circle, which 
is being closely monitored by the Ministry of Communications. It is being felt that BSNL is moving 
towards financial strength due to the schemes run by the Government of India and close monitoring.

On one hand, BSNL is developing, but on the other hand, the condition of the employees working 
under it is getting worse. Employees have been waiting for wage revision since 01.01.2017. Employee 
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organizations organized numerous sequential labor movements for this. A complete three-day 
strike took place in February 2018. Industrial peace within BSNL had almost ended. In view of this, 
the government announced a revival package, which included the provision of 4G/5G.

The government announced that 4G/5G spectrum would be provided to BSNL by the govern-
ment, but a condition was imposed that the 4G/5G spectrum would only be made available when 
the equipment used to operate it was indigenously manufactured. Due to this condition, BSNL had 
to wait until 2025, whereas private companies providing telecom services in the country were al-
lowed to provide 4G spectrum-based service with foreign-made equipment since 2012.

In the meantime, Reliance Jio entered this sector in October 2016 and, against the rules of the 
telecom regulatory authority, continued to provide 4G spectrum-based service free to consumers 
for one year. As a result, customers rapidly turned towards private companies, and BSNL, which 
was in the first position in mobile service until 2005, saw its market credibility fall, and its market 
share remained around 5%. In this situation, all employee facilities were discontinued. Employees 
were forced to work on the 2007 salary, which continues unchanged to date.

Employee organizations made continuous efforts, presented memoranda to hundreds of 
Members of Parliament across the country, and sent memoranda to the Government of India 
through the Governors of all states. Numerous protests, sit-ins, and strikes were organized in the 
country. Eventually, a Wage Revision Committee was formed with the leaders of the labor unions 
recognized by the Government of India's department. This committee held continuous meetings 
since 2018, but continuous deadlocks persisted. The leadership of the employee organization was 
compelled to accept very small pay scales and sign an agreement on October 8, 2025.

Employee organizations are very unhappy that more than 60% of the non-executive employ-
ees have been deprived of their annual increment for the last 8-10 years. Despite the continuous 
requests of employee organizations, the pay scales were not rectified. Employees of the Junior 
Engineer (JE) cadre are quite agitated and feel extremely distressed because their counterparts 
in other public sector undertakings and government departments are receiving higher pay scales.

Despite all these shortcomings, the employee representatives were forced to sign the agree-
ment because the duration of this pay scale period is only 15 months remaining. The period for the 
fourth wage revision will begin from 01.01.2027.

In this situation, we request the Ministry of Communications through BSNL management that 
work be done to implement the determined pay scales swiftly so that the future security of the 
employees can be ensured. On one hand, the Honourable Prime Minister and the Honourable 
Communications Minister are highly praising BSNL employees, and on the other hand, BSNL em-
ployees are enduring a state of distress.

In addition to the pay scale, examinations related to employee promotions are also not being 
held in all circles. After VRS 2020, a large number of employee posts were unexpectedly abol-
ished. Therefore, examinations are not being conducted due to the lack of vacancies.

The NFTE BSNL has repeatedly suggested alternative arrangements to the management, but 
the current management is not taking cognizance of the suggestions. NFTE BSNL has formally 
suggested to the top management for consideration that promotion examinations for all cadres 



should be held in all circles without considering any vacancy. For example, the examination for 
promotion from the JE cadre to the JTO (Junior Telecom Officer) cadre should be conducted on 
a national scale without any vacancy, and the employees who pass the examination should be 
trained and made JTOs. Their original post of Junior Engineer should be abolished. This way, 
the number of employees in the entire company will not increase, nor will the financial burden in-
crease, because all Junior Engineers are already working on the JTO pay scale. This process can 
be applied to other employees as well using the same method.

The provision for time-bound financial upgradation without an examination is completely dis-
criminatory. While officers are given financial upgradation every 5 years, non-executive employ-
ees recruited by BSNL are given financial upgradation every 8 years. For employees who were 
adjusted into BSNL after exercising an option while working in the Department of Telecommunica-
tions, the first financial upgradation is given after 4 years, the second after 7 years, and further 
upgradations are given every 8 years. This arrangement is discriminatory even from the perspec-
tive of natural justice.

In addition to these issues, employees are being paid the medical facilities, uniform allowance, 
children's education allowance, and various other benefits that were determined before 2007. 
Overall, the situation remains very serious for non-executive employees.

A silver lining has appeared before the employees with the commencement of indigenous 
4G/5G spectrum-based services, the rapid implementation of Bharat Net, and other services. Em-
ployees are quite hopeful that their problems will be resolved in the near future. Seeing the grow-
ing strides of BSNL, a new enthusiasm has blossomed among the employees. They have started 
serving consumers with dedication and loyalty.

We appeal to the BSNL management and the Ministry of Communications that, in this glorious 
achievement and the Silver Jubilee year of BSNL, they should also take a sympathetic view of 
the employees and their long-pending demands so that the company can once again restore its 
former glory.

NFTE Zindabad, Employee Unity Zindabad



ch,l,u,y & LFkkiuk dh jtr t;arh
KkrO; gS fd Hkkjr lapkj fuxe fyfeVsM (ch,l,u,y) dh LFkkiuk 1 vDVwcj 2000 dks gqbZ FkhA nwjlapkj 

foHkkx ds nwjlapkj ifjpkyu ,oa nwjlapkj lsok,a foHkkx dks fuxe esa ifjofrZr djrs gq, Hkkjr lapkj fuxe fyfeVsM 
ukedj.k fd;k x;kA fuxe cuus ds iwoZ Hkkjrh; laln us bl vk'k; dk çLrko lnu ls ikl fd;k rFkk Hkkjrh; 
daiuh ,DV ds rgr iath;u djkus ds ckn ,d daiuh ds :i esa 1 vDVwcj 2000 ls tulsok esa inkiZ.k fd;kA vHkh 
ch,l,u,y us vius dk;Zdky ds dqy 25 lky iwjs fd, gSa] tks bldh LFkkiuk dh frfFk 1 vDVwcj 2025 dks iwjh 
gqbZ gSA bl volj ij ch,l,u,y çcaèku] nwjlapkj foHkkx] nwjlapkj ea=ky; ,oa çèkkuea=h dk;kZy; us bl volj 
dks jk"Vª dh miyfCèk crkrs gq, 25 lky blds fuckZèk xfr ls pyrs jgus dh ç'kalk dhA vknj.kh; Jh T;ksfrjkfnR; 
flafèk;k] ekuuh; lapkj ea=h Hkkjr ljdkj us fnukad 26 flracj 2025 dks tuiFk fLFkr ch,l,u,y Hkou esa 
i=dkjksa dks lacksfèkr fd;kA vius lacksèku esa ekuuh; lapkj ea=h us crk;k fd ch,l,u,y dh lsok,a fo'o Lrjh; 
djus ds fy, ljdkj dfVc¼ gSA mUgksaus crk;k fd Hkkjr fo'o dk pkSFkk ns'k cu pqdk gS ftlus Lons'kh rduhd ij 
vkèkkfjr 4th@5th dh lsokvksa esa bLrseky gksus okys midj.kksa ,oa la;a=ksa dk fuekZ.k fd;k gSA bu la;a=ksa ij vkèkkfjr 
97]500 eksckby Vkoj iwjs jk"Vª esa LFkkfir fd, tk pqds gSaA ftUgsa 27 flracj 2025 dks ekuuh; çèkkuea=h }
kjk mM+hlk çns'k ds >klqxksM+k ls jk"Vª dks lefiZr fd;k x;kA rnuqlkj ekuuh; iz/kkuea=h Hkkjr ljdkj us mijksDr 
LFkku ls 4th@5th lsokvksa ds lapkyu djus okys 97500  eksckby Vkojksa dks jk"Vª ds uke lefiZr fd;kA  è;ku 
nsus ;ksX; ckr gS fd bu Vkojksa ds lapkyu gsrq iw.kZ :i ls Lons'kh ekbØks fpIl dk bLrseky fd;k x;k gS] ftls nqfu;k 
esa rhu ns'k gh cukrs FksA ;g vR;ar xkSjo dk fo"k; gS fd Hkkjr bu lsokvksa ls lacafèkr ekbØksfpi cukus okys fo'o 
esa pkSFkk ns'k ds :i esa viuk uke ntZ djkdj jk"Vª ds leLr turk dk lj Åapk fd;k gSA >klqxksM+k ls jk"Vª dh 
turk dks lacksfèkr djrs gq, ekuuh; çèkkuea=h us ch,l,u,y dfeZ;ksa }kjk jk"Vª ds fy, çnÙk lsokvksa ,oa lg;ksx 
dh Hkwjh Hkwjh ç'kalk dhA

xkSjryc gS fd ch,l,u,y vius LFkkiuk dky ls çpqj equkQs esa pyus okyh ,d ljdkjh daiuh ds :i esa viuk 
LFkku cuk;k Fkk ijarq foÙkh; o"kZ 2007&08 ls ch,l,u,y esa vkfFkZd fxjkoV ntZ gksus yxh] tks orZeku esa tkjh 
gSA bl gkykr ls mcjus ds fy, Hkkjr ljdkj us 21 vDVwcj 2019 dks ch,l,u,y ds iqu#¼kj ds fy, ,d 
iSdst dh ?kks"k.kk dh] ftlesa ch,l,u,y dks 4th LisDVªe nsus lfgr vkB lw=h ;kstuk cukbZ xbZA LoSfPNd lsokfuo`fÙk 
;kstuk (ohvkj,l) Hkh bl vkB lw=h ;kstuk esa lfEefyr FkkA ljdkj dh bl ;kstuk ds rgr yxHkx 78]000 ls 
vfèkd deZpkjh ,oa vfèkdkjh ch,l,u,y ls ckgj gks x,A blds ckotwn Hkh ch,l,u,y dh vkfFkZd foiUurk cuh 
jghA vc Hkkjr ljdkj us ch,l,u,y dks iquthZfor djus ds fy, ,d pSysat ds :i esa fy;k vkSj vHkh rd rhu 
yk[k djksM+ #i, ls vfèkd ch,l,u,y ds iqu#RFkku ij ljdkj }kjk [kpZ fd;k tk pqdk gSA ljdkj us Hkkjr usV 
ds uke ls ,d ;kstuk ch,l,u,y dks nh] ftlds rgr laiw.kZ jk"Vª ds lHkh iapk;r esa rhoz xfr okyh lapkj lsok nsus 
dk dk;ZØe fuf'pr fd;k x;kA ch,l,u,y bl lsok dks Hkh æqr xfr ls vkxs c<+k jgh gS vkSj Hkkjr usV ds ekè;e 
ls ch,l,u,y dks vkfFkZd ykHk fey jgk gSA xr foÙkh; o"kZ 2024&25 ds nks frekgh esa Øe'k% 262 djksM+ rFkk 
280 djksM+ #i, dk 'kq¼ ykHk vftZr gq, gSaA foÙkh; o"kZ 2024&25 ds var esa daiuh dks 5]000 djksM+ #i, 
dk ifjpkyu ykHk gqvk gSA ch,l,u,y ds çR;sd ifjeaMyksa dks fofHkUu çdkj dh lsokvksa dk okf"kZd y{; fn;k tk 
jgk gS] ftldh l?ku fuxjkuh nwjlapkj ea=ky; }kjk dh tk jgh gSA ;g eglwl gksus yxk gS fd Hkkjr ljdkj }kjk 
pyk;h tk jgh ;kstukvksa rFkk l?ku fuxjkuh ls ch,l,u,y vkfFkZd :i ls etcwrh dh vksj c<+ jgh gSA
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ch,l,u,y ,d vksj fodflr gks jgh gS ijarq nwljh vksj blds vèkhu dk;Zjr deZpkfj;ksa dh fLFkfr cn 
ls cnrj gksrs tk jgh gSA deZpkjh 01-01-2017 ls osru iqujh{k.k dk bartkj dj jgs gSaA deZpkjh laxBuksa 
us blds fy, Øeokj vusdksa Jfed vkanksyu dk vk;kstu fd;kA o"kZ 2018 ds Qjojh eghus esa rhu fnuksa dh 
eqdEey gM+rky gqbZA ch,l,u,y ds varxZr vkS|ksfxd 'kkafr yxHkx lekIr gks pyh Fkh blds eísutj ljdkj 
ds iqu:RFkku iSdst dh ?kks"k.kk dh] ftlds varxZr 4th@5th miyC/k djkus dh O;oLFkk nh xbZA ljdkj us ;g 
?kks"k.kk dh fd ch,l,u,y dks ljdkj dh rjQ ls 4th@5th LisDVªe fn, tk,axs ijarq lkFk gh ;g 'krZ yxk 
nh xbZ fd 4th@5th LisDVªe rHkh miyCèk djk;k tk,xk tc bldks lapkfyr djus okys midj.k dk fuekZ.k 
Lons'kh gksxkA bl 'krZ ds dkj.k ch,l,u,y dks 2025 rd bartkj djuk iM+k] tcfd ns'k esa nwjlapkj lsok 
nsus okyh futh daifu;ksa dks 2012 ls gh fons'kksa esa fufeZr midj.kksa ds lkFk 4th LisDVªe ij vkèkkfjr lsok 
nsus dh NwV ns nh xbZA bl chp vDVwcj 2016 ls fjyk;al ft;ks us bl {ks= esa inkiZ.k fd;k vkSj nwjlapkj 
fu;ked çkfèkdkj ds fu;eksa ds fo#¼ 4th LisDVªe vkèkkfjr lsok 1 lky rd miHkksäkvksa dks eq¶r nsrh jghA 
QyLo:i xzkgd rhoz xfr ls futh daifu;ksa dh vksj eq[kkrhe gq, vkSj ch,l,u,y] tks 2005 rd eksckby 
lsok esa çFke LFkku ij Fkk] mldh cktkj esa lk[k fxjrh xbZ vkSj cktkj esa fgLlk 5ø ds djhc jg x;kA bl 
ifjfLFkfr esa deZpkfj;ksa dh lkjh lqfoèkk lekIr dj nh xbZA deZpkjh 2007 ds osru ij dk;Z djus ds fy, 
ckè; fd, x, tks vHkh rd cnLrwj tkjh gSA

deZpkjh laxBu }kjk yxkrkj ç;kl fd, x, ns'k ds lSadM+ksa lkalnksa dks Lekj i= fn;k x;kA lHkh jkT; o 
jkT;ikyksa ds ekQZr Hkkjr ljdkj dks Lekj i= Hkstk x;kA ns'k eas vusdksa izn'kZu] /kjuk ,oa gM+rky dk vk;kstu 
fd;k x;k] rc tkdj Hkkjr ljdkj ds foHkkx }kjk ekU;rk izkIr Jfed la?kksa ds usrkvksa ds lkFk ,d osru 
iqujh{k.k lfefr dk xBu fd;k x;kA ;g lfefr 2018 ls yxkrkj cSBd djrh jgh ijarq yxkrkj xfrjksèk 
curk jgkA varr% deZpkjh laxBu ds usr`Ro dks ckè; gksdj vR;ar gh NksVs&NksVs osruekuksa dks Lohdkj djrs gq, 
8 vDVwcj 2025 dks ,d le>kSrs ij gLrk{kj djuk iM+kA deZpkjh laxBu bl ckr ls nq[kh gSa fd yxHkx 
fiNys 8&10 o"kks± ls ukWu ,XthD;wfVo deZpkfj;ksa dk 60ø ls vfèkd fgLlk okf"kZd osru c<+ksrjh ls oafpr 
gSA blds ckotwn Hkh deZpkjh laxBuksa ds yxkrkj fuosnu ds ckotwn osrueku nq:Lr ugha fd, x,A duh; 
vfHk;ark laoxZ ds deZpkjh dkQh {kqCèk gSa D;ksafd muds led{k deZpkfj;ksa dks vU; yksd miØe rFkk ljdkjh 
foHkkxksa esa vfèkd osrueku fey jgs gSaA deZpkjh i{k ds usrkvksa us ckè; gksdj le>kSrs ij gLrk{kj fd;s D;ksafd 
bl osrueku dh vofèk dsoy 15 eghus cp xbZ gSA vkxkeh 01-01-2027 ls pkSFks osru iqujh{k.k dh vofèk 
'kq: gks tk,xhA bl ifjfLFkfr esa ge ch,l,u,y izca/ku }kjk lapkyu ea=ky; ls fuosnu djuk pkgrs gSa fd tks 
Hkh osrueku fu/kkZfjr gq, gSa mls Rofjr xfr ls vatke rd igqapkus dh fn'kk esa dk;Z fd, tk,a rkfd deZpkfj;ksa 
dh Hkfo"; dh lqj{kk gks ldsA

,d rjQ ekuuh; iz/kkuea=h lapkj ea=h }kjk ch,l,u,y deZpkfj;ksa dh Hkwfj&Hkwfj iz'kalk dh tk jgh gS 
nwljh rjQ ch,l,u,y ds deZpkjh ihM+k dh fLFkfr dks >sy jgs gSaA

osrueku ds vfrfjä deZpkfj;ksa ds inksUufr ls lacafèkr ijh{kk,a Hkh lHkh ifjeaMy esa vk;ksftr ugha dh tk 
jgh gSaA ohvkj,l 2020 ds mijkar vçR;kf'kr <ax ls deZpkfj;ksa ds cgqrk;r inksa dks lekIr dj fn;k x;k gS] 
blfy, fjfä;ksa ds vHkko esa ijh{kk,a vk;ksftr ugha dh tk jgh gSaA ,u,QVhbZbZ] ch,l,u,y us çcaèku dks dbZ 
ckj oSdfYid O;oLFkk cukus ds lq>ko fn;k gaS ijarq orZeku izca/ku lq>koksa dk laKku ugha ys jgk gSA ,u,QVhbZ 



ch,l,u,y us fyf[kr :i ls mPp izca/ku dks fopkj gsrq lq>ko fd, gS fd lHkh laoxks± dh inksUufr lacaèkh 
ijh{kk,a fcuk fdlh fjfä ij fopkj fd, gq, lHkh ifjeaMyksa esa vk;ksftr dh tk,A mnkgj.kkFkZ] ts-bZ- laoxZ ls 
tsVhvks laoxZ esa inksUufr gsrq ijh{kk jk"Vªh; iSekus ij fcuk fdlh fjfä dh vk;ksftr dh tk, vkSj tks deZpkjh 
ijh{kk esa lQy gksrs gSa mUgsa çf'k{k.k nsdj tsVhvks cuk fn;k tk,A muds ewy in twfu;j bathfu;j dks lekIr 
dj fn;k tk,A bl çdkj iwjs daiuh esa deZpkfj;ksa dh la[;k esa c<+ksrjh ugha gksxh lkFk gh vkfFkZd cks> Hkh ugha 
c<+sxk D;ksafd lHkh twfu;j bathfu;j tsVhvks ds osrueku esa dk;Zjr gSaA bl izfØ;k dks blh fof/k ds }kjk vU; 
deZpkfj;ksa ds fy, Hkh ykxw dh tk ldrh gSA tgka rd fcuk ijh{kk ds le;c¼ vkfFkZd mUu;u dh O;oLFkk 
dh xbZ gS og iw.kZrk HksnHkkoiw.kZ gSA tgka vfèkdkjh laoxZ dks çfr 5 o"kZ ij vkfFkZd mUu;u nh tkrh gS ogha 
uku&,XthD;wfVo deZpkfj;ksa dks tks ch,l,u,y }kjk HkrhZ fd, x, gS] mUgsa izfr çfr 8 o"kZ ij vkfFkZd mUu;u 
nh tkrh gSA tks deZpkjh nwjlapkj foHkkx esa dk;Z djrs gq, fodYi nsdj ch,l,u,y esa lkeaftr gq, gSa] muds 
fy, çFke vkfFkZd mUu;u 4 o"kZ ij] f}rh; mUu;u 7 o"kZ ij vkSj vkxs dh vkfFkZd mUu;u 8&8 o"kZ ij nh 
tkrh gSA ;g O;oLFkk çkd`frd U;k; ds utj ls Hkh HksnHkkoiw.kZ gS A

bu eqíksa ds vfrfjDr deZpkfj;ksa dks feyus okyh fpfdRlk lqfoèkk] onhZ dh lqfoèkk] cPpksa dh f'k{kk dh lqfoèkk 
rFkk vusd çdkj ds HkÙkksa dk Hkqxrku 2007 ds iwoZ esa fuèkkZfjr gq, gSa] mlh ds vkèkkj ij fd;k tkrk gSA dqy 
feykdj uku&,XthD;wfVo deZpkfj;ksa ds fy, fLFkfr cgqr gh xaHkhj cuh gqbZ gSA

vHkh Lons'kh 4th@5th LisDVªe vkèkkfjr lsok,a 'kq: gksus] Hkkjr usV dks rhozrk ds lkFk çfrLFkkfir gksus 
rFkk vU; lsokvksa ds ekè;e ls ,d jtr js[kk deZpkfj;ksa ds lkeus n`f"Vxkspj gqbZ gSA deZpkjh dkQh vk'kkfUor 
gSa fd fudV Hkfo"; esa gekjh leL;k,a nwj gksxhA ch,l,u,y ds c<+rs gq, dne dks ns[kdj deZpkfj;ksa esa ,d 
ubZ mRlkg dk çLQqVu gqvk gSA os rUe;rk ,oa fu"Bk ds lkFk miHkksäkvksa ds lsok esa yx pqds gSaA ch,l,u,y 
çcaèku ,oa lapkj ea=ky; ls fuosnu fd;k x;k gS fd bl xkSjoiw.kZ miyfCèk ,oa ch,l,u,y ds jtr t;arh o"kZ 
esa deZpkfj;ksa ds çfr Hkh lkis{k n`f"V j[krs gq, muds fpjyafcr ekaxksa ij lgkuqHkwfr iwoZd fopkj fd;k tk, rkfd 
ch,l,u,y esa iqu% ,d ckj iwoZ dh xkSjo dh fLFkfr cgky gks ldsA

,u,QVhbZ ftankckn] deZpkjh ,drk ftankckn


